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PRESSNOTE

( Documentary on Eastern Discom’s service J

Visakhapatnam: June 13: The Chairman and Managing Director of Eastern Power
Distribution Company of AP Limited (APEPDCL) have urged the electricity consumers
to come forward and to utilize the consumer services provided by the company. Speaking
on the occasion of the launching a documentary ‘Viduyuth Sevalu’ here on Monday (13
June 2011) at Spandana hall of Corporate Office.

Mr. Ahmad Nadeem said that this company had already adopting all available technology
for the convenience of consumers. He has stated that company introduced so many
consumer service measures like call centers, customer service centers, online grievance
redressed systems etc. For creating better understanding and utilization of our services,
we are now producing a documentary, he said. The documentary, filmed by Corporate
Communication Wing of APEPDCL, and shooted by Dreems studio of Visakhapatnam
focuses on the consumer’s services and says about its utilization. In an effort to meet the
demands of the consumers, is keeping in mind, informed of their services through various
media, he said. In this launching programme  Directors
V.Suryanarayana,H.Y.Dora,Y.Narayana,P.Hari Prasad,CGM (HRD) V.Suryanarana,
B.Ramesh Prasad were present.

Photo:The APEPDCL CMD Ahmad Nadeem
has switched camera for the documentary film
"Vidyuth Sevalu" produced on the consumers

servicess of the company on Monday at
APEPDCL Corporate Office,.
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