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                               Customer Service Center: Visakhapatnam    an ISO 9001:2000 Certified Center  
 

NEW SERVICE CONNECTION IN 48 HRS REQUIREMENTS 

LT Applications   - 2 Copies 

Request letter addressing the concerned Manager/CSC  

Wiring Certificate (Commencement and Completion)  

Proof Of Ownership: Registered document – 1 copy and 1 Copy of latest Municipal Tax payment receipt + 
Municipal    Tax Pass book Front page (Original receipt and pass book to be produced at the time of 
registration) . 
Pole No (BELOW 30 mts) from which supply is proposed to be taken and existing SC NO’s/Area code to 
be furnished on the LT applications, Mobile number 

Passport Size Photos – 2 Nos,  

Photo ID Proof- 1 copy (Ration card, Pan card, Driving license, Passport. Electoral card)  

*Building Height below 10Meters 
*Meter Board should be instilled below 5 Feet from the ground level on the wall & Should   project 

outside for taking reading  
*If The premises is Duplex house service will not be released 
*If The premises is under Group house please specify 
 
For Electricity Complaints Call   155333      (24 Hrs) 

Customer Service Center                  8:00 A.M – 8:00 P.M – 365 Days Ph: 2577701 

Collection Center                               8:00 A.M  - 8:00 P.M    365 Days 

 
 


