
 
Page No 16 

 

 
                               Customer Service Center: Visakhapatnam    an ISO 9001:2000 Certified Center  
 

LOAD DERATION REQUIREMENTS 

 

Copy of Latest Electricity bill with payment receipt – 2 Copy each 
 
For Electricity Complaints Call 155333      (24 Hrs) 

Customer Service Center                      8:00 A.M  - 8:00 P.M - 365 Days  Ph: 2577701 
Collection Center                                   8:00 A.M  - 8:00 P.M    365 Days 
 
 
 


